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PERCEIVING, DRAMA, DISCOMFORT

- SHADOW OF DISASTER

Wien speaking abowt pivoliodogr of rescie aotions there shoedd e o pestrictions o e lncident only Bt the problem shonld be stirdied
within the whole e, Lo, befie, dieing and atter the evenn, Disasier & irreversible convected with a tragedy thas falls deeply Inte social
maaopy, Freguentiv & chanpges frrevocalle the war of fiving of fedividual peopie and wirale doeal popaladion. Nowerfieless, as fiaie passes
amations comaecied with the givasrer deceease. And even dhowgh d five various individual peaple the passage of e may aor be o such
profoyad mportance, i tie case of focad popedation idiffercice grows o possible fituee Incidents of dis son. Thus we are Jiced with
a shiwation in which preatic foded emotions comnecied with “pasr” biston: coexisi with the hope that the same thing would not fake place in
fistiere, In the arvicle this period of tiwe is defined a5 o perod “aflerbefore” the disaster and is relased to the perfod of drama and the perind

af discomfor

Small or big rescue actions. complicated ones or those quite
“simple” - tend 1o leave traces in the psyche of their participants,
always and without any exceptions. The wictim, the rescuer, his
commander. the decision-maker, and even incidental witnesses -
all of those people, whether they want o or not, become emo-
tionally engaged in this tvpe of incidents. although they play difl-
ferent roles, this type of engagement has a completely different
dimensian 1o each of them. After all, each dramatic sudden inci-
dant leads to defined tension. Those incidents take place not only
in a physical dimension of each man, but also on the mental level,
and 1o put it more widely in a social dimension as well, as we are
dealing here with groups of people. It is also quite obvious that
each person experiences this compulsory participation in & real
drama in an absolutely individual way. At the same lime, hecauss
of the fact thal during rescue actions we are faced with groups of
people, 1o be observed are emotional group reactions, which are
different for various groups. Those reactions are not only due to
the rale that is fulfilled in & given incident by a certam group -
such as rescuers, the endangered part of local society, experts - but
also due (o the acquired experience, commaon history, and cultural
premises. The latier may also exert significant direct influence on
the course of a rescue action. For example in Holland, in the case
of a threat to life & rescuer has priority before the rescued, Such
an attitude resulied from experience of Dutch firemen: during ane
of the actions of fire extinguishing eight firemen lost their fves
when rescuing people from 4 house on fire, whick in the end col-
lapsed and buried all underneath. Such an example shows that the
past influences the present, both in the scope of undertaken
actions, and in the scope of the emotional state. Hence when we
speak of psychology of rescue actions we should not restricl our-
selves only to the incident itsell. but the problem should be instead
studied within the whole time: before, durning and alier the event
To allow a clearer emphasis ol certain problems let us focus on
majar incidents - those thal may be ascribed 1o disasters, A dis-
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aster is irreversibly connected with a tragedy. It falls deeply into
social memory. Freguently it changes irrevocably the way of living
al individual people and of whole local population. Nonetheless,
as time passes emalions connected with the disaster decrease and
despite the Tact that for varicus individual people the passage of
time may not be of such profound importance, in the case of logal
population indifference grows to possible future incidents of this
sorl, Hence we are faced with a situation in which greatly faded
emuotions connectad with “past” history coexist with the hope that
the same thing would nol take place in future. Let us define this
period of time as a period “after-before” the disaster. It is worth-
while to analyse in what way is a threat of possible drama perceived
within that range. How is it percejved by is later participants?

Perceiving

As we have already mentioned, the more time has passed
sinice the disaster, 1he smaller its influence on the emotional state
of its participants. Roman [ngarden wrote that a buman being ©...
manages Lo realise - thanks Lo his victories, and even through his
defeats - the values of Good and Beautyd Ingarden R. 199817, but
also strives al prosperity, and focuses his attention on the creative
work of sell-realization. All that may constitute an obstacle 1o the
achievement of those goals constitutes in "normal life” only a sec-
ondary background. A background that is obscere, distant and
unredl. As a rule in the consciousness of various people, and above
all in the common awareness of local communities. matlers con-
nected with hazards are either underestimated - on the level of
apathy, or else exaggerated. And despile the fact that whal we have
in mind here aboul constitules a subjective perceplion of 4 hazard,
in Sandman's (Sandman B 1997 ) opinion it belongs to reality nan
less thitn the physical existence of the hazard itself, This matter is
of particular importance and constilutes a key to comprehending
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differences concerning perceiving of hazards on the one hand by
experts (this group shall inclede in this case also rescue services),
and on the other hand - by the local community.

When analysing hazards, experts tend to apply as a rule engi-
neering evaluation methods (in this case precise calculations are
impossible) of the possibility that an unfavourable incident might
occur and for the determination of its consequences. In the experts’
opinion this constitutes the only objective evaluation of the exist-
ing situation, devoid of “emotion”, and consequently a real one
(with accuracy equal to precision of calculation method). As a rule
they are convinced that social feelings are not essential, as they are
subjective, frequently based on legends, unclear remembrances,
and hysterical evaluations. But above all experts presume that such
evaluation lack premises based on “honest™ engineering knowledge.
The phenomenon of occurrence of such profound differences in
perceiving hazard between experts and local society is not rare
and bears the name of “expert arrogance” (Wynne B. 1992). This
conflict is not insignificant at all. After all, refusal of opinions
expressed by local community in matters that concern them to
such an extent (in such a vital way) may lead to several dangerous
conflicts (Healy S. 2001). The most dangerous of them include,
among others, the possibility of setting up a law that would impose
against the will of the community solutions that conform to the
engineering expert ideology, which as a rule permit numerous means
of duress (e.g. compulsory evacuation ). Other dangers connected
with not taking into account of social opinion include also taking
a decision on the constructing an industrial plant processing dan-
gerous chemical substances in spite of social protests, but instead
in conformity to calculations o experts. After all, such protests
may turn into social unrest and in the case of some breakdown
{which may not be ruled out even by the most accurate calcula-
tions) into behaviour inadequate during rescue actions. Sandman,
whom we have already quoted, wrote in his book (Sandman P.
1997) that the correlation between an expert’s opinion and social
assessment in the scope of hazards took place already on the level
of 4%. To put it more simply, this means that for each hundred
cases of hazard evaluation, in 96 cases they are divergent. The
mathematical interpretation of the fact is that hazards evaluated
by both groups constitute almost independent variables. In other
words, it is indeed true that experts say one thing and the people
another thing. The fact that experts accuse a simple citizen of his
having insufficient knowledge is understandable from the intuitive
viewpoint. But why do people have so litile confidence in experis?
This is due to a lot of reasons. One of them is the frequent con-
viction that experts are paid by people that await in return a par-
ticular result of an expertise, like for example representatives of
industry. This universal conviction that an experlise serves some-
body’s particular interests did not spare also rescue services them-
selves. Many decision-makers for example arc convinced that
hazards are overestimated to allow the acquisition of additional

expensive equipment. Nonetheless, to a large extent the essence of

conflict is a lack of social agreement - contrary to the opinion of
experls - for the establishment of new risk sources (e.g. construc-
tion of chemical facilities, transit road for transport of dangerous
materials, or perhaps - as it happened in Poland - the construction
of @ nuclear power plant in Zarnowiec). At this point one should

keep in mind that during such conflicts it is experts who lose as
a rule. This was exactly the main reason why Sandman - who as
he admitted was dealing with risk communication -was forced to
redefine the concepl of risk. This definition that is particularly
worth attention is as follows:

Risk = assessed hazard +outrage

In conformity to the above definition risk comprises two basic
elements. The first one is the assessed hazard, which is nothing
but risk defined in a classical way. This concept includes the ratio
of probability that the unfavourable incident occurs, as well as jts
consequences. Hence the assessed hazard is comprehended by
the experts as risk.

Risk = probability of eccirrence of an incident
» consequences of the occurring event

As it may be seen the language of risk (in the understanding
of experts) is the language that determines possibilities of occur-
rence of incidents multiplisd by their “magnitude”, This is not the
language connected with conviction. In social perceiving the lan-
guage of suppositions does nol express clear opinions. It leaves
a large field for guesses. This is doe to the fact that from the point
of view of a modified definition of risk, experts attach excessive
attention to the first part of the risk, as a rule ignoring the second
one. On the other hand, in the social opinion the first part does
not have such importance as the second one does. Consequently
it is necessary to solve the gquestion Which of the elements is more
connected with risk? Is the value of risk predetermined by assess-
ment of probability of cccurrence of a disaster and its conse-
quences? Or is the risk value determined by social reception? In
other words, which of the mentioned factors has a real influence
on risk? When seeking an answer to this question, one should
fully agree with Sandman that both factors exert a real influence
on risk and both are equally sienificant. He stated as follows:

*... Societies frequently perceive hazards in an incorrect way.
Experts frequently perceive social unrest in an incorrect way. Yet
the essence of the issue is the fuct that communities pay too little
attention to hazards, while experts pay insufficient attention to
social wnrest ..."

In such a way both parties speak only of risk components, and
not of risk as 2 whole. In order to allow full explanation of the dis-
cussed problems, let ns make use of an example quoted by Sandman
himselfl. A skier who likes to ski on steep mountain slopes does
not consider his hobby as risky. “A classical” expert would state
that a skier has a hobby of considerable risk. Nonetheless, owing
to their voluntary character, ski jumps do not canse any anxiety.
One of the risk components consequently becomes insignificant
{in this case it equals zero), hence the risk is small, although a very

The bigger the voluntary character of “giving in” to hazard, the
smaller the risk.
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This is one of the most fundamental conclusions frmm our
deliberations. Preparations for lurther rescue aclions may ot dis-
regard this fict. [f in our understanding the acceptance of risk s
an agreement - 10 @ bigger ar smaller extent @ valuntary one - to
risk exposure. then it may be sscertained that such 4 subjective
slement as risk acceptance lowers the value of that risk. On the
ather hand, can we take a decision of going 10 a dentist about
whom we know that his HIV test is pesitive. Going 1o any dentist
[ike that means this type of hazard, A dentist aware af his having
a pasitive HIV test resull shall apply additional safety measures.
Henee the hazard of infection s even smaller than if when a dentist
- and particularly we - are not aware of the test results. In such
a case no such additional safety measures are applicd, Anyway,
shall we go to 4 dentist whose HIV test result is positive? In such
a case the dominating factor 1 anxiety. Consequenly the risk is so
high that going to “our” dentist becomes problematical. May in
connection with that the anxiety factor be further considered to
be illusary? Do both factors have the same influence on the risk
value? The valumary character & not the only element that influ-
ences perceiving of risk. The below table illustrates also other ele-
ments which have an influence on risk perceiving, and hence its
value (Klein R A 1997)

Selected elements that have an impact Tabe 1.
on risk perceiving (Klein B A, 19%7)

Perceiving of risk

Criteria - —
Percerved as lower Perceived as higher
Source Watoral Civilisational
Voluntary character Voluntary Inviluntary

Disclosing

[mmediate

Drelayed or unnoticed

Sl:'rtranc.c {mumber
of endangered peopla)

Common: a few
enduangered persons

Disastrous: & lot of
endangered peopla

Limitation Cuntrollable Uncontrollable
- Profit B U'i}-'n'-lﬂ"‘:li Chbscure T
Familarty wi1|'; r.mk Known ) 1.JI-'I:ivLI.'II.’:I\'l'I‘I
Endangerment Lo:
frequent risk Frequent Accidental
infrequent risk Infrequent Frequent
Mecessily l-ndis.pE nsable Superfluous {.quuw]

Let us ponder lor a moment how possible disasters are being
treated by decision-makers. When we speak of decision-makers,
we understand local self government authorilies, as in a selfgovern-
ment poviat 1t is the district authority (the starost) wha is responsible
for safety of poviat inhabitants (in the lown - the mayor), His role
during a disaster becomes of key importance. Despite the fact that
it is not he personally who is supervising the rescue action, yel [re-
quently the effort of rescuers may got to waste without his partic-

ipation. A good example may be constituted here by taking care of

inhabitants who are evacuated in winter without their possessions
from 4 house on fire. Statistic data prove that they include sick.
ald and handicapped people, The drama of those peeple = mot
ended when the direct hazasd 1o their bealth and life has heen

OMNECCe

removed. Aler all. that s when new kinds of dangers do appear:
an intense stress that may lead to a heart attack, possibility of
gelling preumonia elc. Hence 1t is important in what way the
shadow of the future disaster is Deing perceived by people whe
according (e the Jaw are to protect us from it Those people natu-
rally also included in the generally obligatory rule in such cases
the more lime has passed from the last disaster, the stranger the
feeling of apathy. The wishful thinking. and namely “this is nol
going 1o happen here™, constitutes a rule here. That is why deci-
sion-makers frequently experience an inner conflict based on the
faet that services connected with rescue actions pose demands the
[ullilment of whick is very costly - budgets are always oo low -
and that frequenily makes Lhem impossible to fulfil. One should
keep in mind that the appointment of self-government authorities
in Poland has not much 10 comman with their programmes con-
cerning protection against hazards, They are as a rule connected
with economic and culiural development of a region, and not fight-
ing phenomena that may disturb that development. Stress resulting
from this confTict is increased by Uhe fact thar the appointed siaross,
mayors or presidents of towns are not specialists in such a com-
plicated field - in their opinien - as hazard management. Things
are naol made any easier 1o them when specialist services assure
that they should take over rescuing of people as they are able 1o do
that much betler, after all, rescuing has a shighily different meaning
for either of them, Many decision-makers are tempted and actually
do leave matters cannected with safety up to rescue services. Unfor-
tunately, this constitutes a mamfestation of the already mentioned
apathy. Salety management 15 not exclusively limited 1o the ability of
reacting. It has & much wider dimension, and freguently encroaches
the field of politics, and consequently it is much closer to author-
ity, and not to specialist services. This is all the more correct as
protection of local society includes not only the classical under-
standing of life, health, possessions, environment, but also everyihing
which in the scale of a povia {gming, township or town) constinues
the essence of local community and hence of all social. cultural,
business, and even neighbourhood ties. Such a widely understood
thinking about protection of loeal society is surely closer to a politi-
cian than to a specialised service. The activity of a palitician in
this scope is a guestion of overcoming his own feeling of apathy.
The floods that have oecurred in Poland in 1997 proved that many
lecal politicians were surprisingly efficient in management during
the crisis itself. It should be emphasised that nobody had prepared
them for this role. Before the MNood, as usually in the time period
“afterbefore” the catastrophe, they were rather characierised by
an apathy in the issue of Mocds. Nonetheless, there is another side
ta the same coin. The government decision-maker, knowing that
he is respansible for safety of people, thanks to his authority can
order the implemenation of appropriate plans in case of & disaster.
Apart Itom the Tict that this is only an element of the whole task,
omne should keep in mind that plans on paper as a rule constitute
a very small value if not verilied, i.2. they are not included in the
whole managemen procedure. Unfloriunately the confidence
directed anly at paper constitutes another manifestation of apathy.
known in this cuse as the “paper syndrome”, The awareness Lhal
plans are available is reassuring, [0 causes a situation in which we
tendd o justily not taking up ol severtl updertakings connected
withh 1he process of salety manigement. including undertakings
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indispensable for possible rescue action, This type of stilling the
voice of one’s the conseience turns back apainst a person very
quickly. Inadequate plans are much more dangerous than nene.
The lack of plans makes one wonder over 1he way of acting in case
of a possible disaster. One asks cnesell what ane would do if the
given incident were ta happen. On the other hand, it plans are
available, | have nothing to worry about, because they have all the
necessary infermation. Unforiunately the paper syndrome 18 a fre-
guent #lness and no country is (ree of it. The only question that
remains is in what way the same protection sysiem obligatory in
# given country is able to defend itself against the consequences
of that illness.

Drama

The phase “after-before” the disaster is characterised by a slatic
progress. It may seem to all interested persons that they have a lot
of time in their hands. In practice the pressure of time, which is
one of the most significant stress inducers, is - if ong may say so

- neglectediy low until the moment when the disaster oceurs. OF |

course the situation changes from the moment on when the dis-
aster starts its destroying work. Let us focus on the disaster, which
occurred all of a sudden, an a vast area or, which 15 equivalent

from the paint of view of cur deliberations, with a high number of |

wvictims, but on a small area, A characteristic trait of the initial phase
of such a disaster is either a lack of information ar the inflow of
a large quantity of information, about which one may only say that

they are contradictory. This prablem concerns all participants of

such an incident. It is worthwhile to mention them here. They
include victims, rescuers, and local decision-makers, higher ranking
decision-makers, relatives and friends of the victims. The latter
group of disaster participants frequently - but not always - is
outside the ramge of interest of those wha bring help to the victims.
And after all also those people belong to the group of victims,
Often ane may see on the television screen the despair or hysierics
of people waiting al the airport after an airplane disaster. Unfor-
tunately in the majority of this type af disasters those are the only
victims in need of help. And although this disaster was hundreds
of kilometres away from the airport, its shadow knows no space
boundaries, 1t spreads as quickly as information, We can see it in
the despair of people. When preparing rescue plans, or in the
process of civil planning, do we take inlo consideration this group
of people gathered on a small space and hit by the tragic news? [s
their condition within the categary of psychology of rescue under-
takings? The answer is clear. This group i3 composed of viclims.
Victims need Belp. The fact that this type of help is taking place
in a different way than that understoad in the classical sense. that
it requires different methads and tools is of no importance here,
Those are viclims in need of help.

The sudden character of the incident, in connection with the
juck ol informetion ar the inflow of comradicting information, are
of course stresses generating faclors. Acting under pressure of time
cuuses that even a well-rained rescuer focused on maml acticns
i linble o make mistakes conpected with the assessment ol real
comdition of the vietim. A typical example bere may be constitted

i m RO RUMIE AT CTr AN L

by the rescuer not recognising the shock in which the victim is.
Consequently, in case when thers are no external injuries, the victim
is lefl on his own. OF course, after ha had been taken away from
the place of direct danger. That 15 why a few vears ago we could
see i the news an interview with a victim of an airplane crash
The interview wis taking place on the Warsaw Okgcie Airport.
directly after the victim was taken out of the airplane, and was on
his way home. unstopped by anybody, except the journalist. Rescue
pracedures do not include those victims who had suffered “nothing”
apart from being in shock. As a rule the action of the rescuers end
once the victims are taken 1o a safe place. But what does a safe
place mean? After all, if a shocked victim 15 in a place he is not
farniliar with it may only make his condition more serious, Even if
he is taken to a hospital, and maybe because of the fact of baing
there (MIMH 1990)? Rescue actions must be subordinated to the
needs of victims in every possible way (Palmer M. 2001 ). Each
action requires an individual approach, & different strategy. A child
lost ina wood at dusk may be seriously frightened and may expe-
rience shock when the rescuer appears, in full uniform and with
his face covered by 4 mask, looking more like an alien, Similar
shock was experienced by a woman imprisoned in a cellar after
the earthquake in Armenia, where she was found by a French
rescuer. He was dressed in his wonderful shining helmet, completely
unknown [or the victim, The shock was made even more profound
hy the fact that the vietirn was not aware of Lthe earthquake itself,
and was convineed that her town had been bombarded by the
Germans {shadow of the preceding disaster from the period “after-
before™ ), and now ane of the invaders was coming to get her (V11
Imernational Conference of Principals of Civil Protection Schools
Paris 1997). Such a shock could have been experienced by a girl,
imprisoned inside a car and unable to observe her surroundings,
il her request - spoken o the psychologist holding her hand - for
the rescuers o act more quietly was not abeved. The rescuers gave
up the application of hydrashic tools to cut the chassis and used
manual equipment. The action took an hour longer (Programme
“G1 1" BEBC Prime). Unfortunately at the moment no scenarios of
the course of events during & disaster can take into account the
pehaviour of victims. The only exception may be constituted by
panic, which - as is shown by statistics - i5 not a frequent phe-
MO MEnon.

It is worthwhile to have a closer Jook at another group of
peaple. who dre not rescuers and ver who actively participate in the
rescue actions: dispatchers. Those are people who handle infor-
mation. They participated in the incidents listening 1o what was
happening. Although their knowledae is only limited 1o what they
hear, it might prove e be absolutely sefficient to cause shock.
trauma or behaviour connected with deep emotions. Those delib-
erations are not purely academic. On the Baltic Sea a rescue train-
ing was planned a1 night time, All the leams participating inthe
excreises were informed about them. including the Alarm Centre
i Turku. Finland. Several hours before the exercises one of the
biggesl tragedies of the last vears took place. The Estonia ferry
sturled 1o sink. The closest Alarm Centre was the one in Turko, 11
was 1here thiat the First infermation was received. The dispatchers
with abselute calm (ullilled their duties in @ routine way, Fully con-
vinwed that it was only the planned exercises that had heen com-




menced. Unfortunately this wis not a faveurable circumstance. As
time passed 1hey became aware of the fet tiat life isell wrote the
seenario o this tragedy. Each of them had @ shoek amd reyuired
help. And this time the shadow of the disuster reached far beyvond
the place of incident.

The drama of decision-makers, wnd particularly of the local
ores, is not anly based on the fact that they must handie same-
thing they have not been faced with before. They come into
contact with matters they arc completely not familiar with, They
must work in the surroundings of people who are Mreguently upser,
acting under pressure of time. not baving full informition at their
disposal, Those conditions are naturally highly stress-generaling,
but - as was already mentioned - that is net the most difficult
aspect of it The biggest Tear al a politician 15 a political death i
things go wrong. The loss of social respect, the loss ol authorily
among peaple for whom he is [ulfilling his political mission cause
the strongest emotions 15 the disaster appears suddenly, without
warning. decision-makers are faced with its consequances before
they are ablz to do anything. The mass media wren up. During one
of flash floods on the south of France. alter an extremely difficult
24-hours spent in 1he centre of rescue co-ordination, the maver of
one of the townships in which the Mood had occurred read in the
presence of his wife and his children a headline in the local press:
*... bloody hands of the mayvor .." (VI International Canference
of Principals of Civil Protection Schools Paris 19973 1L may be
said that for this respected local politician his hitherto world has
been completely rained. 1t has no sense 1o ask whether opinions
of the journalist were justified. It is not possible to explain Lo
everybody how things really were. This is the highest price that
a politician may pay, One ought to add that the share of local gov-
ernments in rescue actions is of key importance. In the case of
rescue actions on the area of a peviar it will be the storst whi will
be taking numerous decisions of a political character connected
with the rescue action. An example of such an action may be the
decision of blowing out the dam which would cause floading of
the village but saving a bigger district or a town. Such a situation
ook place during the flooads in Poland in 1997, This type of deci-
sions is always unpopular and wlways must be taken during fight-
ing consequences of & disasier

Al the end of this part of the deliberations it would be worth-
while to quote results of tests conducted by Grissen from the Uni-
versity in Frankfurt/Main, and published in the October edition of
Fire International { Grissen B. 20001, in the article entitled “Alirm
Calls - Watching closely stress in the watch-tower”. In her publi-
cation the author compared the influence of some siress faclors
on firemen during rescue actions and the same stressors during
the period of readiness. Eight stress generating areas were deler-

mined: environmental {the closest surroundings of the Tireman ).

risk of aceident, co-operation, pressure of time, eoncentralion, uncer-
tainty, complexity. freedom of taking decisions, As could have been
expected i was ascertained that generally challenge in rescuc
actions are bigger than in the time of readiness. Yot making con-
clusions on this basis thatl stress resulting from rescue aclions is
the main reason for problems lscing rescuers 15 nob absoiutely
true. Studies have shown thal Tasks connected with bigger chal-
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lenge e not cause @nincrease in negative influence provided
management is well areanised. Otherwise appears stress leading
ta liness symploms. During rescue scliens sccepled are cerlain
handicaps connected with management, as evervbody 15 well aware
of the time pressure. The very same handicaps in the time of readi-
ness = the time “afler-belore” the disaster - are already nol accept-
able, us they fail Lo Tulfil expectations of various persons. 11 ough
1o be emphasised that i we had used Sandman’s language we would
find out thal in the second case the factor of unrest increases.
Another interesting result of the studies is Lhe statement that
a determining factor connected with psychosomatic problems is
not age ol the rescuer. bul the time of his overall service. Differ-
ences in expectations connected with service during implementa-
tion of tasks during the readiness phase in the barracks lead 1o
considerable siress {1 am nol a Tireman so0 1 don't have to do the
cleaning). which cowld not have happened during rescue actions.
This very generalised summary of some results of the author's
studies also indicates other stress generating factors that influence
the rescuers, apart from those generally known and studied.

Discomfort

The disaster lasts so long untl the victims have achieved the
conditicn of health and emotional state closest to the one before
the disaster. The shadow of the experienced disaster 15 impossible
to be removed. What may first of all be observed after the disas-
ter is the rapidly vanishing interest in matters connected with it
Very guickly the phase “afler” the disaster passes into the "after-
before” disaster with the apathy that is characteristic for il And
one muost not (orget that consequences of a disaster might appear
immediately afler the disaster or long afterwards. In the below
table NIMH 1990 presented were some relation of victims sel up
in age categories.

The shadow of & disasier is particularly intense in the phase
alter the disaster. And despile the fact that no direct lile endan-
germent occurs all the people involved suffer. Studies {Cohen R..
Ahearn F. 19800 indicate that the phase “after” comprises a series
of stages. The first one concerns the time al the moment when the
dizaster oocurs and immediately after its occurrence. At that time
emotions are very strong and include: fear, torpor, shock, loss.
Pecple become aware of the challenge they face and start 1o herio-
ieally react to it to rescue one's own life and that of others, as well
as praperty. Dominating are altruistic attitudes, and people co-
operale well one with anather in the rescuing of others. The biggest
help an this stage is oblained by the victims from their families,
their neighbours and rescue services. The second stage lasts gen-
erally speaking from one week 1o s few months after the disaster
The symptoms are as follows: change in appetite. problems with
digestion, trouble with sleeping and headaches. Moreover, such
states as anger. distcust and irritation may appear, The victim may
hecome depressed. indifferent and passive Lowards the Temily and
friends. us well manifest increased anxiely about the fulure. Un
e otker hamed, victims and thisse who Bave Jost their clesest rela
Lives (a8 we have alresdy mentioped. e itler group are also
victims | leel eager o share one's experence with athers. The Lhirdd
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Some relution of viclimns m age categories [NIMTL 1980

Tubie 2

Reactions in pressghonl Reactions n 1he age group
age up Lo 1 yeirs

Reactions of leenagers

Rewctions ol adults Reactions of vider people

*Crying *Headunches, edher mlments

*Inability to concentrate

*Hiding behind 1he bucks
of others

Isolanion

[riends
*Fighting

*Headaches. physical

*Suecking the thumb *Diepression other ailmeanls such as ulcers and viour

*Diarrhoea, wetting *Discomfort connected *[heprassion problems with the heart * Apathy

*Fear of remuining alone | #ith the weather, with *Embarrassment Passive behaviour, distrusl | s pygauien, anper
safely irritaticn 5k :

*Irritation 2 *Unhappy appearance : *[rritation, distrusl

; *Embarrassment N . . *Anger e .

*Embarrassment Aggressive behavious Dvisorientation
*“Unhappy appearance : ) *Lack of appetite

*Immobility e Passive behavicar, ppe *Embarrassment

*Changs in relation te

*Paychosomatic problems. | *Dhepression, passive beha-

Problems wilh sleeping *Loss of memory

Loss of interest in

S : :
everydiny aclivily Hastening of the ageing

Progess
Increased number of
psvchosomatic changes

stage that lasts approximalely a year is characterised by a strong
feeling of disappointment, hitterness, and aerimony when help is
late, and promises and gevernmental support are not implemented,
Many people discontinue the action in lwvour ol one's own Jocal
community, as they are busy with their own matters, And finally
the last stuge. which lasts ¢ few years. connected with the recon-
struction of own houses, recrzanisation of business, connections
etc. During that pericil the victims gradually 1ake over the initia-
tive connected with reconstruction of their wellare, Mew physical
develppment plans, development plans [or the region, and support
of local guthorities once again help regiin the faith in the sense of
the society's functioning. Gradually. vear after wvear, the phase
“after” turns int the phase “after-before™. In many cases anly dis-
comfort remains, Thus the cyele closes.

[t seems that the diagnosis concerming decision-makers is
simpler. vet it should be formed with care. The decision-maker
who failed 15 defeated from the palitical viewpoint and from that
time on belangs to the group of victims of the disaster, including
all the consequences Tesulting from that fact. MNew authorities. at
the beginning very sensitive to the condition after the disaster, are
busy with new development of the region, with a vision of flour-
ishing, as time passes start to feel discomfort when they think about
the next disaster. The shadow of the disaster weakens. I the politi-
cian “succeeded”, a5 may be shown by the example of flood in
1997, he gains a lot of social acknowledgement and yuickly pro-
ceeds with further political career.

The matter of rescuers is stightly different. Mot long ago. until
ihe time when the floods have begun, many commanders were
convineed that a rescuer needs no psyehological protection. Many
ol them stll continue o think so. They do nel appreciite the e
that hetter understanding by the rescuer of own behiviour in
cxlreme sitation allmws decreasing the infTuence of this siuatian
pn his emaotioeal stite (Paten e Flin B 19995 In the '\.|'.-'|-"['L"n|
publication the authars draw atention o the et that coming
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omeself after a difficult rescue action as a rule takes place once the
rescuer is back home. The following are a few problems connecled
with Lhat;

In many cases the rescuer returns home aflter work worn out
He needs 1o rest even a few days, This fact leads 1o oa lo1 of probe
lems in evervday life at home, The family wishes more atiention,
time and enerzy,

During rescue actions quick walking is required. Conseguently.
in many cases the rescuer, even when already nol on duty, contin-
ues to walk guickly. He takes up successive tasks, throwing himsell
at them, keeps moving guickly, otherwise the feeling of guilt over-
comes him,

He stops 1o tolerate people who in his opinion move (oo
siowly, He becomes irritated as he perceives other people as lazy,
ot engaged or 100 slow.

He has an overwhelming need of talking incessantly about his
experience from the actions, despite lack of interest of the olhers,
and does not let others speak.

The rescuer considers the lack of interest of other people in
rescue topics as lack ol inlerest in his person.

There is also a situation when members of the family want to
talk aboul a difficult action while the rescuer sull hus net been
able to cope with it. He may perceive it as their heing meddle-
some. The phenomenon ol wanting or not wanting W speak is very

typical in such cases.

The whale canllict is that expectations of the rescier aller
a difTicult action differ basically Trom the reaction af his Bimily
Manurally the problem discussed here constittes only @ Gy seclan
ol prishlems conmected with emotions o rescuers, The problem is
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that their superiors are 1o a large extent wnaware. |0 may nol be The series of problems diseussed in 1his paper is connected
excluded from the problems connected with psychology of rescue  with the phenomenon of ke disaster. [1 constitutes for them the
actions. comman denominator, Hence they are within the scope which

might be called the psychelogy of disasters
Different emaotians are evoked when the rescuer 15 in waltch-
tower and wails for an alarm. The essence of the rescuer’s job is
acting. and not waiting, [T there is not a sufficient number of
actions, the feeling of discomfort appears
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